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Summary: There are growing signs that firms are attempting to make use of
social media for commercial gain and this is coupled with a consensus that
such a strategy can improve business and innovation performance. However,
the literature says very little about the role of social media in the NPD process and there is a paucity of empirical studies that links the use of social
media to NPD performance. According to Marion, Barczak and Hultink (2013),
what is not yet sufficiently understood is the impact of new social media IT
tools on NPD performance. In the most recent CPAS study the best performing
firms were seen to use a variety of IT tools to speed new products to market.
This raises interesting questions for research and the purpose of this study is to
enrich our understanding of the role of social media in the context of innovation:
What is the current state of practice with regard to the use of social media based tools? And are these tools used in a multi-method approach, i.e. are there
observable patterns (clusters) of combinations of social-media based tools and
conventional tools?
Speaker Bio: Nina Jost is a Research Associate at the Technology and Innovation Management Group since May 2012. Before, she completed her studies
of Management and Economics with majors in Entrepreneurial Finance and International Management at RWTH Aachen University and John Molson School
of Business, Montreal from 2006 to 2012 (B.Sc. and M.Sc.) Her research interests are open innovation and crowdsourcing mechanisms, especially firm
hosted co-creation and idea generation processes, firms’ interaction with social
networks of customers and/or employees and (open) innovation mechanisms
in social media environments.
Explorative Format: Seminar participants are invited to discuss the presented data set and contribute positive ideas with emphasize on analytical
methods, scales and theory.
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